
Join a community of healthcare organizations pioneering the next 
generation of EHR downtime and cyber resilience. Spare Tire 
eliminates costly downtime, ensuring continuous patient care even 
during cyberattacks or clinical impacting downtime events. By 
joining this program, you can reduce downtime costs, maintain 
compliance, and protect patient safety—all while shaping the future 
of healthcare operational resilience.

Become a Spare Tire Early Adopter

Spare Tire enables seamless online patient care continuity during 
crises like ransomware attacks or system outages, eliminating the 
need for manual record-keeping. Unique to Spare Tire is its ability 
to synchronize changes with the main EHR once restored, ensuring 
data consistency and a speedy return to normal operations. 
Spare Tire empowers the healthcare system to navigate crises, 
safeguard its reputation, and build strong cyber resilience to 
make EHR downtime a thing of the past. By integrating with 
existing EHR systems, Spare Tire provides secure, real-time access 
to patient records, ensuring that healthcare professionals can 
continue delivering high-quality care without disruptions.

About Spare Tire

SPARE TIRE
EARLY ADOPTER 
PROGRAM
EHR Downtime Is 
No Longer an Issue



Why Choose SpareTire?

Business Continuity:
Maintain uninterrupted 
patient care, even during 
outages.

Seamless Integration:
Works with major EHR 
systems with minimal 
disruption.

Cyber Resilience:
Minimizes downtime during 
ransomware attacks and 
disruptions, saves lives, 
and protects reputations.

Regulatory Compliance:
Supports HIPAA, GDPR, and 
other regulations 
compliance.

Operational Efficiency:
Reduces manual workload 
and accelerates data 
recovery.

Why Become an Early Adopter?
Exclusive Early Access:
Be among the first to leverage SpareTire before full deployment.

Priority Support:
Receive dedicated assistance from our expert team.

Cost Savings:
Mitigate Multi-Million Dollar Downtime Losses. You’ll receive exclusive 
pricing and priority support, ensuring your organization is protected 
against financial and operational disruptions caused by EHR downtime

Industry Leadership:
Position your organization as a pioneer in EHR resilience.

Partnership
Become a guiding partner as the platform grows and matures to drive the 
platform roadmap

As an Early Adopter, your participation will include:

� Exclusive Premier Membership with access to the Spare Tire User Group, 
offering insights, networking, early feature previews, and roadmap influence.

� Testing SpareTire in real-world scenarios and sharing structured feedback.

� Engaging in periodic review sessions with our product and engineering teams.

� Collaborating on case studies and best practices to optimize implementation.

Program Expectations



Q: How long does the Early Adopter Program last? 
A: The program runs for a limited time before SpareTire’s official launch, typically 
spanning three (3) months.

Q: What is required from hospitals to participate?

A: Hospitals need to provide�

� Access to a test EHR environment with de-identified dat�
� Designated IT and clinical workflow representative�
� Participation in feedback sessions and workflow validation

Q: What test data and environment are used in the program? 
A: The program utilizes�

� De-identified health care record�
� Data Coverage: 4-6 weeks of historical dat�
� Test Instance: De-identified data sourced from a test EHR system

Q: Will this work for planned and unplanned downtimes? 
A: Yes, SpareTire is designed to support both planned maintenance and 
unexpected outages.

Q: Is participation free? 
A: Early Adopters receive discounted or complimentary access in exchange for 
active participation and feedback.

Frequently Asked 
QuestionsFAQ

Q: Is SpareTire secure? 
A: Yes. We employ advanced data protection to safeguard patient data while 
maintaining compliance with HIPAA and GDPR regulations.

Q: Will my feedback be considered in future product iterations? 
A: Absolutely! Early Adopter insights are integral to refining and enhancing 
SpareTire’s features.

Q: How can I enroll in the program? 
A: Only 3-5 hospital systems will be selected for the Early Adopter Program. 
Secure your spot now by scheduling a 30-minute executive briefing with our 
team. Email sparetire@shelterzoom.com.
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